
The year is off to a fast and wet start.  Despite the weather, January was a strong 
start to the year.  The fast start should continue and will accelerate if we can get a 
break in the weather.   
 
The Town Hall tour is complete.  The Town Hall is one way for us to increase commu-
nication; not only for us to talk to the group, but also, for you to give us feedback, 
suggestions, and/or ask questions.  I enjoyed coming around to each office.  The 
more we communicate the more we get team members involved and engaged. 
 

A new way to communicate that we introduced during the Town Hall was our first annual Employee Engage-
ment Survey.  The survey fits one of our core values: Continuous Development.  We want to get feedback on 
your sentiments about the work you do, the teammates, the management team, the company, etc.  The in-
formation will be used to see how we can improve the work environment.   This will be an annual survey 
looking for ways to adjust the employee experience to increase engagement. 
 
There were four areas discussed at the Town Hall to help us achieve our goals: 
 
Attitude – the foundation for success starts with a positive attitude.  Negativity is non-productive and brings 
down a team.  It is not healthy.  We should look for ways to succeed, find solutions, and encourage people. 
 
Communication – the single most important skill for success is communication.  When we talk with each other 
face to face, we inform, we build relationships, we solve problems, we innovate.  When we include all par-
ties in the conversation, we are more efficient, build trust and teamwork. 
 
Teamwork – team will always beat talent.  A team will perform at a level higher than the sum of the individu-
al parts.  While we all work in different locations and work for a different group, we are all on one team.  
Preconstruction (Estimating), Operations (ECS, Multi-Family, Service, Solar, Traffic Signal), VDC, Prefab, HR, 
Safety, Marketing, IT, and Accounting all must work together as one team for us to achieve success. 
 
Consistency – the speed that we grow is a function of consistency.  Consistency of our processes builds trust.  
Attention to detail goes a long way to increase consistency.  Attention to detail means that we do not skip 
steps. Skipping a step may be good for you but how does it affect others?  Once we create our processes, we 
must adhere to them 100% of the time. 
 
We are in control of all four items.  Attitude is a choice.  Working together, adhering to the process, and 
communication are choices that we make every day.  If we make the right choices, greatness is at our finger-
tips.  The stage is set for us to have a great year.  The choice is ours to make. What are you going to choose?   
I choose for us to be great.   
 
Work safe.  Work smart.  Work together.  #1Watson. 
 
Tom 

Spring 
2019 

www.watsonelec.com 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjDteTchMbgAhVmhuAKHbvoA8sQjRx6BAgBEAU&url=https%3A%2F%2Fwww.kissclipart.com%2Fframes-spring-clipart-picture-frames-borders-and-f-uy5ftc%2F&psig=AOvVaw3Xpr4Tu5ke8f
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjDteTchMbgAhVmhuAKHbvoA8sQjRx6BAgBEAU&url=https%3A%2F%2Fwww.kissclipart.com%2Fframes-spring-clipart-picture-frames-borders-and-f-uy5ftc%2F&psig=AOvVaw3Xpr4Tu5ke8f


2 

GOOD LUCK TIM AMERSON!!! 

REPRESENTING WATSON AT NATIONALS!!! 
 

Congratulations to Tim Amerson, 4th year apprentice in our 
Greenville, NC location. Tim will be traveling to Long Beach, 

California to compete in the ABC National Craft 
Championships on Wednesday March 27th. Tim has been with 

Watson since May of 2015. He currently works in our ECS 
Group on the ECU Football Stadium project.  

ABC is the presenting sponsor of the National Craft 
Championships, held annually to highlight the achievements 

of the men and women who represent the future of the 
construction industry. Craft trainees and apprentices travel 
from across the country to demonstrate their superior skills, 
training and safe work practices and compete for top honors 

in their chosen craft. NCC demonstrates the staunch 
commitment of ABC members, chapters, training sponsors and 

staff to the career path the construction industry offers. 

Good luck Tim!! 

Congratulations  
to  

Christopher Pavelek 

of our Raleigh  

location 

on his graduation 
from the 

Watson Electrical  

Apprenticeship  

Program.  

 Christopher has 

been with Watson 

since 2014 and is now in the position 

of Mechanic.   

Congratulations on your  

accomplishment Christopher!  

WATSON TEAM SPOTLIGHT 

Apprentice Program 

Anniversary 

2019 is the 25th 

Anniversary  of our  

Watson Electrical 

Apprentice Contest.  

We have big things planned for the banquet 

and our contest as we celebrate this 

milestone in our company history.  

We just completed a 25th logo design contest 

with our apprentices and will announce a 

winner soon. Watch for 

more information as we get 

closer to the big day on 

 July 26th!! 
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HUMAN RESOURCES AND BENEFITS 

Welcome to Code Corner  

 
Question # 1 – The minimum size for a single conductor used for power-limited fire alarm 
circuits shall be No.______ AWG. 

                    A) 14  B) 16   C) 18  D) 20  

 

Question # 2 – The connected lighting load for a 4500 sq. ft. dwelling is __________ VA. 

                    A) 9,900  B) 10,234 C) 13,500 D) 18,000   
Answers on pg.9 

Watson University 
welcomes  

David Steffens  

to his new position of  

Regional Training 
Supervisor.  

David brings over 30 
years of experience 
to this position.  His 
area of responsibility 
encompasses Winston 

Salem and  
Charlotte, NC and 

Greenville, SC.  
David will manage 
these areas as they 

relate to the 
apprentice training 

programs, support of 
our Learning 

Management System, 
and developing and 
delivering focused 

training.  Feel free to 
reach out to David to 
discuss your training 

needs. 
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Rocky Mount/Wilson & Greenville, NC 
 Project Agate — We have been awarded Project Agate with general contractor, 

Choate Construction Co.  This warehouse will be built in Tarboro, NC and is a 
708,000 square foot warehouse with office building attached.  We will be provid-
ing power, lighting and fire alarm for the warehouse and office areas.  Superinten-
dent Donnie Williams has been working hard pre-planning this project. We are 
ready to begin rough-in once the weather decides to cooperate. Micky Moss is the 
Supervisor and Chris Sirry is the Project Manager. 

 

 NC State’s Lambda Chi Fraternity House — After lots of anticipation and 
weeks of planning, the new NC State Fraternity house is being 
constructed and is ready for us to start our rough-in. Foreman 
Anthony Barfield (pictured right) is making good progress as he 
begins his wall rough-in using the pre-fab kits provided by VDC.  

 

 Vidant Multi-Specialty Clinic — After weeks of planning and 
multiple late nights, Supervisor Mickey Moss and Foreman John 
Williams have completed their electrical shutdowns and are 
ready for some well needed rest. The two things you look for-
ward to with shutdowns are when the back-up generator arrives 
and when it leaves…. Despite lots of rain and winter weather the 
guys have finished this project.  

 
Family Day Fun  

We enjoyed a family day (pictures below) in November at River Park 
North.  Parker’s BBQ catered our event.  Everyone that attended had 
a great time playing games, walking the trails, prize giveaways and 
enjoying lunch.    

WATSON PROJECT NEWS 

Lambda Chi 

Vidant Clinic  

Excerpt from an email regarding Virginia Region Riverside Regional Medical Center Hybrid 
OR Renovation. Great job to Ben Sylvia (PM), David Montgomery (Supervisor) and Tracy 
Griffin (Foreman). 
 
Tracy/Ben—Just wanted to extend a thanks to Watson’s effort in helping make the UPS Tie-in 
and the associated electrical shutdown a success. The owner thanked us this morning for our 
effort and I wanted to make sure it was relayed to you. Again, thank you for your effort with 
this shutdown as well as throughout the entire project. Hope y’all have a great weekend.  
 
David DuBose, DBIA | DPR Construction 
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Fayetteville, NC 
Projects recently awarded by Veterans’ Construction Alliance, LLC, Norfolk VA: 

 Renovation to Building 738, JSOC, Fort Bragg NC is a $687,810 project consisting of demolition of existing electrical 
and systems components, interior lighting & lighting control.  An award-winning raised floor system, made completely 
of recycled material, will be installed with integral floor boxes and pathways for power and telecommunications wir-
ing. Contract Completion by November 2019. 

 Renovation of PAAF 288, in the amount of $750,430, is a 26,400 sq. ft. existing bar-
racks, located on Pope Army Airfield, Fort Bragg, NC  This project will consist of 
4,378 man hours including installation of new fire alarm, wireless keypad 278754 
access and fixtures.  Contract Completion by November 2019.  

 Disintegrator Replacement, Building 3-2043, JSOC, Fort Bragg NC in the amount of 
$105,545; contract completion by November 2019.  

 Building 3-2448 Repair of Restrooms, JSOC, Fort Bragg NC in the amount of 
$42,000; contract completion March 2019. 

 Multiple Building Mechanical Equipment Upgrades, JSOC, Fort Bragg NC $175,500; 
completion by the end of 2019. 

 
Project Underway 

 Building 8-1221 CID, Fort Bragg NC with general contractor Turner Strategic     
Technologies (TST) of Norfolk, VA.  We have been issued a change order for electri-
cal/communication upgrades in the amount of $650,833, which brings the contract 
amount to $1,259,218.  Contract completion is August 2019. 

Completed Projects 

 Wilson Medical Center Phase 2B, Wilson NC, with general contractor Robins &   
Morton, Charlotte NC.  Renovation of space on the 1st floor in the surgery depart-
ment, 2nd floor in the obstetric department, and 3rd floor in the mechanical support 
space.    

 Renovate Building 3-2847, JSOC, Fort Bragg NC, with general contractor Outside 
the Box, LLC, Richmond VA 

 Verizon NC HVAC & Re-Roof, Godwin NC, with general contractor Key Construction, Inc., Fort Worth TX 

 Addition to Good Hope Baptist Church, Cary NC, with general contractor Farrior & Sons, Inc., Farmville NC 
 
We would like to thank the dedicated employees who allowed us to achieve a great level of success in 2018.  Let’s contin-
ue those efforts for a strong 2019! 
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WATSON PROJECT NEWS 

Raleigh, NC 

 Duke Regional Hospital – New Behavioral Health Hospital—Duke Regional Hospital, formerly known as 
Durham Regional, is located in Durham, NC. This project consists of three phases of hospital renovation 
work totaling 41,380 sq.ft. and 121,478 sq. ft. of a new Behavioral Health Addition. Watson Commercial will 
be installing a new 1.5MW generator and 3000amp underground distribution, along with interior main distri-
bution feeders, branch power and elevators. Additionally, new structured cabling systems including Nurse 
Call, CCTV, and Tel/Data will be installed. Project Team is Roger Taffi, Supervisor, Ruddie Bacchus, Fore-
man, Mike Fjelstad, Asst. Project Manager and Jim Cavaco, 
Project Manager.  This project will be our second project at 
this site with Rodgers Builders as we continue our Healthcare 
relationship with this client.  

 3800 Glenwood, also recently awarded, is a design-build pro-
ject awarded by Brasfield & Gorrie. This new construction will 
consist of a five-story core and shell office building with a me-
chanical penthouse. The core and shell office building totals 
118,000 sq. ft. Adjacent to the office building is a stand alone 
four-story precast parking garage. The precast parking garage 
totals 104,440 square feet. WECC partnered with Crenshaw 
Consulting Engineers for the electrical design on this project. 
The project has a finish date of January 2020. The contract 
amount for this project is $1,179,770. The project team will include Project Manager Thomas Branch, Pro-
ject Manager  Jonathan Weinstein, Supervisor Joe Morris and Lead Foreman  David Bracey. 

3800 Glenwood Rendering 

Wilson Medical Center 
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Traffic Signal 

As we head into Spring and Summer right around the corner, we have 
begun to come out of our Winter slumber and see things beginning to 
ramp up. We would like to just remind everyone to take a few minutes 
before you start every day to familiarize yourself with all the hazards 
that you may encounter while at work that day. It is up to each one of 
us to make sure that all our Teammates are safe and go home the same 
way we came to work. As it has been stated before, “we are our broth-
er’s keeper”. 

One of the projects that we have completed this winter was a new 
traffic signal at Beaver Creek Commons in Apex NC. This became a 
high-profile case when the residents of the development petitioned to have a signal installed for safety reasons. We part-
nered with D R Horton and Terra Hawk to build this intersection. It consisted of a complete four-way signal with fiber optic 
cable for communication and a new GPS Emergency Vehicle Pre-Empt system which will allow emergency vehicles to have 
a green indication for the direction they are traveling. This system uses the actual location of the emergency vehicle to 
communicate with the signal and clear traffic allowing them a continuous path of travel. 

We have also been hired to repair or replace the High Mast lighting at the Carolinas  
Distribution Center in Clayton NC. We started out having to repair a lighting structure 
in which the lifting cables had broken and allowed the light ring to drop to the ground. 
We had to take the pole down, replace all the internals and light ring, then stand the 
pole back up. Crown West Properties then asked if we would work on the rest of the 
lights that they are having issue with. We partnered with Edwards Crane Service for the 
removal and then the resetting of the 100’ High Mast pole. 

We would like again to thank the entire Traffic Signal Team for all the hard work they 
do day in and day out. We have had our struggles over the last few years and appreciate 
everyone who worked through the changes that we’ve made. We are beginning to see 
the fruit of those struggles and we believe it will only get better from here.  We would 
also like to thank the entire Watson Family for your support and assistance during this 
time as well…it is through your support and belief that all the changes were possible.  

WATSON PROJECT NEWS 

Duncan, SC 
The month of March ushers in Spring, full of expectation for 
warmer weather and new growth, flowers, green grass, etc. lift-
ing our spirits out of the winter doldrums, generally bringing an 
air of expectation. An appropriate description of our outlook in 
Duncan as expectations are high for SC Upstate and individual em-
ployees. The new year brought career advancements for several 
of our employees:   Eric Larson to Supervisor and David Steffens 
to Regional Training Supervisor.   There were also new hires to 
the company: Allen Brandt, Pre-Construction Manager, Dave 
Sautter, Project Manager, and Brian Steadman, Superintendent.  
Our remaining office staff consists of Abigail Silvagnoli, Secre-
tary, Jerry Johnson, Sr. Estimator, and Matthew Cosby as Esti-
mator. We are continuing to search for qualified mechanics and 
helpers in anticipation of our expected growth, striving to main-
tain the high standards of Watson.  

Our whole team has been focused on securing work in the immedi-
ate vicinity of Greenville, SC in the upstate.  Our Marketing team 
has assisted with setting up meet & greet opportunities and lunch meetings with estimators and project managers repre-
senting several general contractors. The results have produced an increase in preferred job opportunities and several bids 
resulting in positive feedback. We continue to bid multiple projects each week, keeping our South Carolina estimators very 
busy.  

We currently are in the process of finishing an assisted living project with Tryon Estates located in Columbus, NC, expect-
ing final completion sometime in March. One of our newer projects this year is with Burns McDonnel at Lockheed Martin 
working on an aircraft Hanger for F16 planes. The project, while small, has afforded us multiple opportunities as a result 
of our team’s efforts. We are currently awaiting results from two additional bids for other hangers also on site at Lockheed 
Martin. Our branch has also partnered with multi-family to quote a $2.4 million assisted living facility here in Greenville. 
We are preparing to price several new buildings and one renovation project thru Harper with Greenville Health Systems.  

The 1st quarter results have shown our estimates to be very competitive on a wide range of projects in the upstate market. 
We are currently under consideration for a café, retail mall facade, 2-story dental facility, aircraft hangers and an indus-
trial shell. We believe the ritual spring planting of our bids will produce a nice harvest in the coming months, keeping our 
employees working while providing the necessary revenue for our branch.  

Beaver Creek 

Carolinas Distribution Center 

Duncan Office Team L-R; David Sautter—Project Manager, Matthew 
Cosby—Estimator, Abigail Silvagnoli—Secretary, Jerry Johnson— Sr. 
Estimator, Allen Brandt—Pre Con Manager, David Steffens—Regional 

Training Supervisor and Eric Larson—Field Supervisor 



Watson Energy Solutions & Service 
 

 The Wilson/Greenville Service Team was awarded a prestigious $45,000 
opportunity at the Grady-White Boat Facility in Greenville, NC.  The project 
will include the relocation of one of their essential boat lines.  The scope of 
work will include running new feeders and sub panel, along with new branch 
circuits to the line for various pieces of equipment.   Jason Kafton and John 

Fedyna will be the Service 
Technicians spearheading 
this operation, under the 
watchful eyes of Mike 
Vanderpool, Project Manag-
er, and Richard Sherman,  
Supervisor.   

This is a targeted customer 
that we have vested time in 
and built rapport with, prov-
ing diligence and teamwork 
builds opportunities for un-
wavering relationships.   

Congratulations and well 
done! 

 

 

 

 The Charleston Service Team was recently 
presented the Baracus Trophy by Tom 
Headlee, Watson Electrical President, for the 
most profitable growth division in Watson 
Energy. Each tech was also presented a 100% 
cotton tee shirt. Charleston has, for the last 2 
years, grown their business while simultane-
ously opening an additional branch in 
Greenville, SC. Their profitable growth is a 
direct result of Billy Allegood and Nick 
Molnar creating and executing a plan that 

provides focus for the 
team along with a 
team of techs, led by 
Jesse Babington, who 
kick major butt in 
executing electrical 
work. You guys rock! 
Keep up the great 
work! 
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WATSON PROJECT NEWS 

Pictured above are — Tim Williams—Serviceman, Baracus, Tom Headlee—
Watson President, Billy Allegood— Service Manager, Red Owen—

Serviceman, Clarence Cohen—Apprentice 3 in Service Dept., Nick Molnar— 
Project Manager, Chris Butt—Serviceman and Jesse Babington— Supervisor 

Left: Justin Manuel, 
displays his well deserved 

A—Team Tee Shirt. 
 

Right:  Jesse Babington, 
Billy Allegood, Nick Molnar 

and Chris Butt with 
Baracus. 

Pictured  from left to right:  Mike Vanderpool, Richard 
Sherman, John Fedyna and Jason Kafton 999696 

Jason Kafton working at  
Grady-White 



Watson Electrical Receives 

ABC Platinum Safety Award  

 
Watson Electrical Construction was presented the 
2018 ABC Platinum Safety Award on February 22nd 2019.  Larry Richardson (Vice 
President of Safety and Risk Control) and Jamie Bragg (Safety Director) attended the 
ABC Safety Conference held at Great Wolf Lodge in Concord, North Carolina.   

This was the fifth time in six years that Watson Electrical has been honored with The 
Platinum Award.  It is one of the highest safety honors issued and requires a company 
to meet multiple stringent requirements.  Among these requirements are: 

 Company must hold an EMR 
of less than 0.80 

 Company must have an 
Incidence Rate at least 25% 
below the National Average  

 Company has experienced no 
fatality or catastrophic incident 
within the previous three 
consecutive years, which 
resulted in an OSHA citation  

In all, 20 Key Components are 
required to be met in full to 
receive this safety honor. 

Our STEP Award is directly 
related to our training program, workforce diligence and use of correct safety 
measures.  We, as a company, must continue to ensure we are all working safely.  
Tomorrow is your reward for working safely today.   
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 SAFETY  

Pictured left to right: Emily Farr, South Carolina Department of Labor, 
Licensing and Regulation Director— Larry Richardson, Watson Electrical Vice-
President of Safety and Risk Control—  Jamie Bragg, Watson Electrical Safety 

Director— Cherie Berry, North Carolina Labor Commissioner 

 
Carocon Construction reached out to Doug Realmuto (Regional Ops Mgr Multi Family) 
via email  and expressed their gratitude for a job well done at the Village at 
Concord Mills, Charleston, SC.  The following individuals are a part of the Multi 
Family team and are responsible for the hard work that warranted such appreciation 
from our customer: Jon Spargo- Project Manager, Matthew McCroskey- Supervisor, 
Ismail Bit- Foreman, and Carlos Fajardo- Foreman. 
 
Gentlemen, I wanted to personally thank each of you for your continued diligence and 
professionalism on this project and just wanted to share with you that throughout this 
job I have been able to count on you when we have had things come up.  
 

You have been engaged, on top of your production scope, and managed your punch work well.  I cannot say the same for 
many of our other trades as they continue to struggle. They haven’t been able to execute what needs to be done, and at 
the same time only provide excuses and empty commitments. Neither of those help Carocon execute at the level we 
have come to expect out of our subcontractor team. Fortunately this project has been able to stay on track, and that’s 
in part because of your individual efforts. Thank you again for all that you do to make our projects a success.   
 

Seth Caldwell 
Carocon Corporation 
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Jeff Daniels 
20 Years 
Virginia 

Tammy Petry 
20 Years 
Virginia 

Bryant Pope 
10 Years 
Solar 

MORE TEAM SPOTLIGHT 

Reminder on License Plate Renewals 
 

Automotive Rentals Inc. (ARI) is now handling 
our license plate renewals. ARI sends out 
prerequisite letters identifying vehicles that are 
in need of registration renewals. Below are the 

steps that ARI takes during the registration process. North 
Carolina requires the safety inspection to be completed 
before the license plate can be renewed. Therefore, proof of 
inspection is required to be sent back to ARI. The driver of 
the vehicle must give a copy or a legible photo of the 
inspection certificate to the Office Manager, who will then 
email it to ARI. The email address is on the prerequisite 
letter. Once ARI has a copy of the inspection certificate, they 
will renew the license plate and mail it to the location office. 

 1st prerequisite letter is sent 90 days in advance of 
pending renewal date to the Office Managers 

 2nd prerequisite letter is sent 60 days in advance of 
pending renewal date to the Office Managers 

 3rd prerequisite letter is sent 30 days in advance of 
pending renewal date to Office Managers as well as Tim 
Pearson 

 
If the driver does not comply, ARI will not move forward with 
registration and the registration date gets pushed out to the 
following calendar year. 
If the driver of the vehicle waits until 15 days in advance of 
the pending renewal date, ARI will not have time to renew the 
license plate and mail it to the location. At that point, the 
renewal will be required to be handled locally.  981826 

GET YOUR VEHICLES INSPECTED PROMPTLY! 

Code 
Corner 

Answers 
 
 

Question 
#1—C 

 
  
Question 

#2—C  

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj6qbD3wd3bAhXRzlMKHY1ZDX8QjRx6BAgBEAU&url=https%3A%2F%2Ftwitter.com%2Farifleetuk&psig=AOvVaw0btSjycxBHFbemtiJZgF1C&ust=1529421675179285
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The kick-off to a new year is a great time 
to take stock of your health and benefits to 
ensure that you get the care you need to 
stay healthy. Consider adding the following 
simple items to your to-do list this month: 

 Understand your healthcare coverage. 
What costs are you responsible for? What is 
covered under your health insurance plan? 
Are your doctors in-network? These are all 
important questions to review to ensure 
you are using your benefits wisely and 
making informed decisions.  

 Confirm your providers are still in-network: With the start of a new plan year, it’s 
important to make sure your doctors are still in your health plan’s network. This can 
change from year-to-year, so call your doctor or health plan to confirm before 
scheduling an appointment to avoid being charged higher out-of-network fees. 

 Choose a primary care provider (PCP): While having a primary care provider is 
necessary for some health plans, having an established relationship with a doctor is 
important to maintaining good health down the road, regardless of your health plan. 
A primary care provider can care for the majority of non-emergency needs, 
understands your health history, and can help manage and treat injuries, illnesses or 
issues requiring immediate care. 

 Schedule preventive screenings: Most health plans are required to cover preventive 
screenings and immunizations at no cost to you, making the new year an optimal 
time to take advantage of this opportunity and make sure you are in good health and 
address any potential issues early. 

 Contribute to a Health Savings Account (HSA): If you are enrolled in a high-
deductible health plan, you are eligible to contribute to an HSA. The new year is a 
great opportunity to begin contributing to an account if you haven’t already – these 
funds are contributed and can be withdrawn tax-free to pay for health expenses, 
which can help save you a great deal of money, plus they rollover year-to-year. 

 Review your emergency contact information: In the event of a health emergency, it’s 
critical that first responders know how to contact your friends or family members. It 
may be helpful to update or add an “In Case of Emergency” or ICE contact in your 
cell phone to help quickly identify the person you’d like them to contact.  

 Be proactive: Take steps to stay healthy and possibly prevent health issues later on, 
including eating right, exercising, visiting the doctor regularly, and practicing 
healthy habits. 

 

Taking these steps now can help ensure you have a happy and healthy 2019.  

HEALTH AND WELLNESS  
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HEALTH AND WELLNESS 



Congratulations to our 

$100.00 winners 

They found their employee number 

hidden in our Winter newsletter!!!    

There are ALWAYS 3 Employee  

Numbers in the Newsletter.   

Be sure to LOOK FOR YOURS!!! 

Denise Chalupski 
Raleigh 

P.O. Box 3105 
Wilson, NC  27895-3105 

Mit Siu 
Raleigh 

Bryant Pope 
   Solar 

Kudos From Our Customers  

This is Normie, Leasing Agent at Ultris Patriot Park, I just want to let you know Mr. Chris Ford (Serviceman – Fayetteville) did an 
excellent job in one of our units. If possible, in future service, we would like Mr. Ford assigned to this property.  Thank you and if you 
have any question please contact our office. 

Normie, Leasing Agent at Ultris Patriot Park, Fayetteville, NC 
 

Hello, my name is Charlene Covington & Gary (Smith, Serviceman—Fayetteville) replaced a light fixture at our home.  Gary was on time 
& did a great job. He was very personable & we are satisfied w/the over the sink light fixture he replaced. Thank you Gary & Watson 

Electric!  
 

Charlene Covington, Fayetteville, NC 
 

…I wanted to make absolutely sure that Gary (Smith, Serviceman – Fayetteville) got his due kudos. With that said, could you ensure this 
gets to the proper people. 

From the beginning Gary arrived on time and was extremely professional. As a military spouse that is often alone and overlooked, AKA 
can I speak to your husband, I was so appreciative to be treated as not just a customer but as a respected point of contact. He got 
straight to work upon arrival and communicated when necessary. Even though it was ridiculously hot outside he worked from the time 
he arrived until the job was done. Even when I asked if he wanted a drink, he politely thanked me and declined. If that wasn't enough 
throughout the complication with the pool, he was willing to be patient enough to wait on the pool company to arrive and troubleshoot 
why the motor on the pool wasn't working properly. Once we were able to determine that we had a faulty pump and the code updates 
needed to take place, he always showed up pleasant, on time, and professional. I know I touched on it before but as a military wife I 
am often overlooked by repairmen. They seem to think that since I'm female that I don't need to know details or am not inclined to 
interpret the information given. I am usually questioned at decision time whether my husband would be a more suitable point of 
contact. Then once they figure out he's not available they seem to want to take advantage and make an extra buck or dumb down the 
conversation with a disrespectful tone. Which is why they instantly lose our business. Speaking with Gary was so refreshing since he 
never entertained the mindset of either of these. He was given the task of following through with our RIDICULOUSLY long pool process 
and followed it to the letter. We now have a functioning pool motor that is up to code and a new outdoor panel on our old house. 
Please see that Gary has the professional pat on the back that he so well deserves. If we were to stay in Fayetteville longer than this 
summer, you'd have a customer for life. Sadly, it's our time to move on but I will sing Watson Electric's praises, due to Gary's work, to 
anyone in our community that needs it, and being military, I hope you appreciate how big our community is.  

 
Jessie Robinette, Military Wife, Fayetteville, NC 


